
Rectron, Microsoft CSP Onboarding Guide



Getting Started with Rectron, Microsoft CSP

Thank you for your interest in the Microsoft Cloud Solution Provider Programme.

The aim of this guide is to help you to get started as quickly as possible.

There are a few general steps that you will need to follow to get started: 

1. Sign Rectron’s cloud services addendum

2. Sign up to the Microsoft Partner Network (if you don’t already have an account)

3. Enroll as a CSP indirect reseller

4. Associate with Rectron

5. Sign up on Rectron’s RCT-Cloud portal



Overview of Rectron’s Microsoft CSP Solution

Rectron offers a variety of solutions, aligned with Microsoft 

offerings: 

▪ Microsoft 365 

▪ Dynamics 365

▪ Azure

▪ Windows Server software subscriptions



Pricing

▪ All pricing is available through Rectron’s 
RCT-Cloud storefront

▪ Once you sign up on a license subscription 
service, your US$ pricing is fixed for 12 
months

▪ Our solutions are priced in US$, with a 
conversion to South African Rands

▪ Microsoft 365 & Dynamics 365 licenses are 
billed for the month in advance

▪ Software subscriptions are billed for the 
month in advance

▪ Azure subscriptions are billed for actual 
consumption for the month in arrears

Rate of Exchange

We offer our Microsoft cloud 
solutions based on a rate of 
exchange, that is determined 
monthly*. This model ensures 
that your pricing is always as 
competitive as possible, and in 
line with the market.

* Due to volatility in the Rand/US$ exchange rate, 
Rectron reserves the right to update ROE during the 
month as required. Should this happen, you will receive 
notification via email of changes.



Subscription Term

▪ All solutions are offered on a one 
year agreement term, with billing 
either monthly or annually, 
depending on the solution
▪ Microsoft 365 – Monthly or annually

▪ Dynamics 365 – Monthly or annually

▪ Azure – Monthly 

▪ Software subscriptions – annually

▪ Licenses are automatically renewed 
for a further year, unless you cancel 
them

Automatic Renewals

Licenses are automatically 
renewed either monthly or 
annually. It is your responsibility 
to cancel subscriptions if you no 
longer need them. Any licenses 
that are active at renewal time 
will be billed

You will automatically receive an 
email from our systems to notify 
you of upcoming renewals. 
Please contact Rectron if you are 
not receiving our automated 
communications



Click here to download the addendum

Rectron’s Cloud addendum

✓Covers the set of rules that 

govern the cloud business

✓ Reduces the monthly 

administrative burden with the 

traditional PO process

✓ Ensure that you understand the 

T&C for the cloud business

https://bit.ly/2z4xGIB




How to accept the Microsoft Partner Agreement

Partner Center dashboard 

https://partner.microsoft.com/pcv/dashboard/overview


• Help build trust between partners, customers and Microsoft 

by providing higher degree of transparency and compliant 

business practices.

• Provide partners with a simple, unified, digitally executed 

partner agreement that contains a core set of perpetual 

terms and enhanced data privacy, security and compliance 

terms presented through a simplified contracting 

experience.

• Clarify and elevate partner rights and responsibilities in 

response to regulatory requirements.





MPN ID for 

Enrollment

1. MPN ID for enrollment

Do you have an MPN ID 

specific to each location being 

enrolled? Or do you have the 

admin credentials from your 

company’s MPN account in 

case you need to create new 

ID numbers? 

To register for an MPN ID, 

start here click the Enroll link, 

and complete the process, or 

add a location under your 

parent ID in your MPN 

account in Partner Center.

Note:  When onboarding, you will need to use an active MPN ID that is in the same 

country as the one you are onboarding to Partner Center as an Indirect Reseller. It is 

recommended you use the same MPN ID you have previously submitted to your 

Indirect Provider to transact in the CSP program.

https://partner.microsoft.com/membership


Admin for Your 

Enrollment

2. Credentials for enrollment

Do you have an existing 

Microsoft global admin login 

associated with the country of 

enrollment that you will use to 

sign into the enrollment form? 

If not, you will need to create 

a new global admin account 

for CSP here.

https://partner.microsoft.com/en-us/register/TenantInfo?programName=valueaddedreseller&enrollType=migrate&cloudInstance=global


Legal Business 

Name and Address 

for Enrollment
3. Legal business name and address 

for enrollment

Do you have a registered legal 

business name, address, and phone 

number for each location you plan 

to enroll?

When submitting the enrollment 

form you will need to ensure that 

you enter your correct registered 

legal business name, address, and 

phone number, and each is up-to-

date. This will assist you in going 

through any of our verification 

processes.



Admin for Your 

Enrollment

4. Admin for your enrollment

Have you identified the person in 

your organization who will be the 

primary contact for the enrollment 

and onboarding process? 



Marketing to 

Customers

5. Marketing to customers

Are you ready to create a business 

profile in your Partner Center 

account to have your company 

displayed on “Find a Partner” 

search?



Onboard as a CSP Indirect Reseller on 

Partner Center: Instructions



Onboarding to 

Partner Center
1. Go to: https://partner.mi 

crosoft.com/en-za/cloud-
solution-provider to start the CSP 
onboarding process. Check that you 
have all the requirements for 
onboarding, then click Next to go 
to the first step.

https://partner.microsoft.com/en-za/cloud-solution-provider


Onboarding to 

Partner Center

2. Click on the Sign in button to sign 

in with your Microsoft global admin 

work account.

Note: If you don’t already have an 

account or want to create a new 

one, click the Create one link to set 

up a Partner Center account. You 

will then use the newly created 

credentials from the account form 

to log in to the enrollment process.



Onboarding to 

Partner Center

3. Sign in using your account 

username and password (the ID for 

signing into an Office 365, Azure, or 

Dynamics account.

Example:

admin@partnerabc.onmicrosoft.com.

Please note that you must sign in 

using an account that has global 

admin privileges, and one that 

you plan to use to manage your 

CSP indirect reseller account in 

the Partner Center.



Onboarding to 

Partner Center

4. Complete the CSP Indirect Reseller 

enrollment form.

Important note:

When completing the enrollment form 
please ensure that you enter the correct 
registered legal business name, address, 
and phone number and that each are 
up-to-date. This will assist you in going 
through any of our verification 
processes.



Onboarding to 

Partner Center
5. A pop-up message will say that an 

email will be sent to the email 

address you provided on the form. 

Click OK to complete the 

enrollment submission.

Important note:

Provide an official company email 
address associated with the registered 
legal business name and address 
provided on the enrollment form.

Email addresses from web-based email 
services, including .onmicrosoft.com 
addresses, will not be accepted. 
However, Microsoft will do its best to 
work with you if you do not have an 
official company email address.



Onboarding to 

Partner Center
6. Your primary contact will receive an 

email asking them to verify email 

ownership. They will need to 

complete this step as part of the 

enrollment verification process.



Onboarding to 

Partner Center
7. Once your primary contact clicks to 

confirm the email address, you’ll see 

a confirmation page in the CSP 

onboarding portal to let you know 

that the email address has been 

verified.



Onboarding to 

Partner Center
8. Enter the company name or MPN ID 

for the business location you’re 

enrolling and click the Search

button so it can be found in our 

system. Select the location you want 

to associate with your Indirect 

reseller account. 

Note: If you skip this step, you must 

complete it before your account can be 

activated.
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Onboarding to 

Partner Center
9. You will see a confirmation of the 

submission of your enrollment form 

on the Dashboard page of the 

Partner Center. Click on Account 

settings to monitor your legal 

business entity verification progress.
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Onboarding to 

Partner Center
10. You can check the progress of your 

legal business entity verification by 

clicking on Partner Profile in 

Account Settings.

Note: In most cases, the authorization process will take a couple of days. In certain 

cases, it may take longer time to validate and authorize, and resellers may be 

notified to provide additional information. 



Onboarding to 

Partner Center
11. Once legal business verification is 

completed, the status will update to 

“Authorized.”



Onboarding to 

Partner Center
12. You will then receive an email to let 

you know that your application has 

been approved. You’ll also be asked 

to accept the agreement terms by 

completing the Addendum and 

sending it back to us. 
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Onboarding to 

Partner Center
13. The link will take you to the Partner 

Center sign-in page. You must sign 

in with the Global Admin 

credentials you used to submit 

your enrollment.



Onboarding to 

Partner Center
14. Review the agreement terms. Click 

Accept and continue to proceed. 

This step will activate your Indirect 

Reseller account.

Note: This agreement is separate from 

the Microsoft Partner Network (MPN) 

agreement.



Associate with 

Rectron
15. Associate your Microsoft Partner 

Center account with Rectron

Note: Once you’ve associated with 

Rectron, contact us to get you your 

customer association link.

Click here to associate with Rectron

You will need to be signed in to Partner 

Center as an admin to accept the invitation.

To confirm the partnership with the 

provider, check the box and then 

select Authorize indirect provider. The 

provider is now listed on your Indirect 

providers page and your company is now 

listed Rectron’s page.

https://partnercenter.microsoft.com/commerce/indirectresellers/relationshiprequest/411a22d1-3c01-4aa3-9747-a8093a9c330a


Sign Up on the Rectron RCT-Cloud 

Storefront



Go to the RCT-

Cloud homepage
RCT-Cloud is the home of Rectron’s 

cloud services.

https://rctcloud.co.za/

RCT-Cloud storefront allows you to: 

▪ Purchase and provision new 

licences

▪ Change existing subscriptions

▪ Access invoices

1. Click the “Register” link from our 

homepage

https://rctcloud.co.za/


Fill in the required 

details
2. Select “I am a reseller” in the 

options, and fill in all fields. Once 

completed, tick the “I accept terms of 

use” check box, and click “register”.



Wait for Approval

3. Once completed, the registration 

will be verified by our business 

administration team. 



Activate Account

4. Once you have been verified by our 

business admin team, you will receive 

an email to activate your account.



Activate Account

4. Once you have been verified by our 

business admin team, you will receive 

an email to activate your account.



The Microsoft Partner Agreement: Overview



“Businesses and users are going to embrace 
technology only if they can trust it.”

Satya Nadella

Chief Executive Officer
Microsoft Corporation

• Protecting customer privacy

• Increasing transparency

• Complying with complex global regulations



• All partners in the CSP program including CSP Resellers are 

required to accept the Microsoft Partner Agreement

• Indirect Resellers participating in the CSP program need to 

work with Indirect Providers to onboard on Partner Center 

and to execute relevant terms 

• Partner Center Dashboard will be the main method of 

communication for all partner types including Indirect 

Resellers



How do I know if I’ve signed the Microsoft 

Partner Agreement?

Microsoft Partner 

Agreement



Questions?

Contact a specialist today

mailto:mvl@rectron.co.za

